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— Market trends and forecast
— Printed books and eBooks
— Supply chain evolution
— Impact of self publishing
— Move towards POD
— Adoption of colour and personalisation

— Distribute-and-print developments
— New applications & opportunities
— Status of inkjet presses
— Drivers & barriers
— Trends in workflow, finishing, inks, and 

paper

— Publishers’ perspectives
— Recent technology developments
— Key players & solutions
— Impact of drupa 2016 developments/

announcements

2016 Forum Participants

Objective & Overview
Building on the success of our inaugural event last year, INTERQUEST is offering a follow up event in the Netherlands in 2017. 

The 2017 Amsterdam Digital Book Printing Forum will take place on Wednesday, May 17 from 14:00 to 19:00 at the Openbare 
Bibliotheek Amsterdam (OBA), (Amsterdam Public Library).

The event will focus on four major areas:

 y Cost Reduction: all surveys recently conducted by INTERQUEST among publishers in North America and Europe show cost control/
reduction as a primary concern and a top opportunity for respondents. 

 y Digital Print Quality: for most publishers, the quality of monochrome books produced digitally has now become a non-issue. 
Colour, however, is a different story—the publishers we have interviewed have indicated that matching offset printed books with 
digital technology remains a top challenge for them. 

 y Business/Profit Opportunities: printed books sales have done relatively well in the past two years, but the future is somewhat 
uncertain and the competitive pressure very high. Publishers and printers are looking for ways to differentiate themselves and new 
business models/applications to add value.  

 y International Perspectives: taking advantage of peers’ successful experiences, developments and ideas in other countries 
(without having to travel), is viewed by printers and publishers as a major benefit of INTERQUEST events.     

The seminar is designed around recent INTERQUEST research into the book market and digital printing.

Attendees
One hundred and ten (110) book industry professionals attended the 2016 event. The goal for 2017 is 120-130 attendees. 

Seminar Content
The seminar will focus on the following topics:
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Seminar Programme  
(Preliminary)

13:00-14:00   Registration 

14:00-14:05   Introduction

14:05-14:35  Keynote: The Future of the Book

14:35-15:00  Book Market/Digital Printing Trends and Forecast  
 INTERQUEST research results 

15:00-15:30  Reducing Costs across the Board! 
 Leaders in book publishing, manufacturing, and distribution will discuss their efforts to streamline the supply chain; their  
 investments in process/workflow automation to increase productivity; as well as vendors’ developments to reduce  
 equipment acquisition/running cost. 

15:30-16:00  Break/visit sponsors’ display tables    

16:00-16:30  Conventional and Digital Printing/Manufacturing Quality: Assessments and Needs!  
 Prominent printers and publishers will present their  assessments and needs concerning the quality of digitally  
 produced books, as they are trying to expand the use of the technology into more demanding colour applications.                                                       

16:30-17:00  International Success Stories and Perspectives  
 Forward thinking international players (printers, publishers and distributors) will present their book manufacturing  
 and digital printing activities, along with the latest solutions they have implemented and their visions of the future. 

17:00-17:30  Adding Value and Profiting in a Highly Competitive Environment!  
 Industry leaders and new dynamic/creative players will discuss emerging business models and opportunities  
 enabled by digital communication and printing technology that can benefit all members of the book supply chain.

17:30-17:35  Conclusions

17:35-19:00  Cocktail Party
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Previous Forums’ Attendees  
Companies and organisations which participated in the 2016 forum

 h AD’MISSIONS
 h Amstel Graphics B.V.
 h Amsterdam University Press
 h Antalis B.V.
 h Arctic Paper Benelux
 h Atlas Contact VBK media
 h AW Bruna
 h BoekenGilde
 h Boom Uitgevers Amsterdam
 h BR Printers
 h Brill
 h Bundesverband Druck und Medien e.V. (bvdm)
 h C.P. Bourg S.A.
 h Callenbach boekbinders
 h Canon Europe
 h Canon Netherlands
 h Centraal Boekhuis
 h Chris Russell
 h Communisis
 h CPI - Koninklijke Wohrmann B.V.
 h CRC Press/Balkema - Taylor & Francis Group
 h Crown van Gelder B.V.
 h De Bink/Ufoil
 h De Groot Drukkerij
 h Dedact
 h Digiforce bv
 h Dugardyn Associates BVBA
 h EBs
 h Euro Mail B.V.
 h Fotofabriek
 h Funke Druck GmbH
 h Grafotec Benelux B.V.
 h Graven 13
 h Grupo Portucel Soporcel
 h Hollandridderkerk
 h Hewlett Packard
 h Hunkeler A.G.

 h Hurtwood Press
 h Impress B.V.
 h Ipskamp Printing
 h Jubels B.V.
 h KBA-Digital & Web Solutions AG & Co. KG
 h Kodak
 h Leaderform Spa
 h Management Media
 h manroland Benelux N.V.
 h manroland web systems GmbH
 h Meccanotecnica
 h Mybestseller.com
 h NBD Biblion
 h Océ-Technologies B.V.
 h Palaysia Personal Growth
 h Pearson 
 h PostNL 
 h Printforce Nederland B.V.
 h Reed Elsevier
 h Ricoh Europe
 h Ricoh NL
 h Rotaform Systeemtechniek
 h Rotagraphic B.V.
 h Rotolito Lombarda
 h SAGE Publishing
 h Scan Laser b.v.
 h Singel Uitgeverijen
 h Springer
 h Stichting Reprorecht
 h Stora Enso
 h The American Book Center
 h Uitgeefhuis Nieuw Amsterdam
 h Villa Sophia
 h Williams Lea Tag
 h Xerox Nederland B.V.
 h Yieldis B.V.
 h Zalsman B.V.

Testimonials*                                                                             

“Held for the first time in Amsterdam, it 
was excellent! Impressive, pleasant and 
easy to reach venue; great speakers; good 
participation level; and perfect duration 
with cocktail reception at the end which 
allowed for networking!” 

“It was a very informative seminar and a 
great opportunity to meet industry pairs!” 

“Very powerful format and content: a lot of 
market information was shared that will be 
useful to make future decisions!”

“I really liked the location and the 
speakers. I look forward to next year 
event!”

“Another well run and informative 
INTERQUEST event! I was very pleased 
to be there.”  

*  Attendees’ comments from the 2016  
 Amsterdam Digital Book Printing Forum

Publishers
Printers
Distributors

Consultants/Press
Vendors

2016 forum participants
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Seminar Leaders

Stéphane Montouchet
Stéphane Montouchet started his career in the book industry as Product Manager at Hachette in 1986. 
From 1990 to 2013 he held marketing and sales management positions at leading trade, education, 
and professional book publishing houses such as Larousse, Dalloz, and Belin. He also worked for 
book club France Loisirs and printing firm CPI Books; and spent three years in the U.S. as Marketing 
Consultant promoting major European publishers. From 2013 to 2015, he was European Development 
Director for Marquis, the leading Canadian book printing company. Over the past few years Stéphane 
Montouchet authored several sport and travel guides published by Petit Futé, and served as Marketing 
and Sales Teacher/Coach for publishing companies at Asfored. He holds an MBA from ESCP Europe.

Gilles Biscos
Gilles Biscos, the Founder and President of INTERQUEST, has spent over 25 years in the information 
processing industry. He has extensive expertise in strategic planning, market research, competitive 
analysis, and the development of educational and training programs related to digital printing/publishing 
and document management. He has conducted numerous consulting projects for print provider/buyer 
companies, equipment/software vendors, and trade associations throughout the world. Mr. Biscos is 
the co-author of Digital Printing: The Reference Handbook, published in 1993 and updated in 1998 
and 2004. He has spoken at a number of industry conferences and written numerous articles for 
publication. Gilles Biscos holds Master of Science degrees in Economics and in Social Psychology.
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About INTERQUEST

Founded in 1989 and headquartered in Charlottesville, Virginia, INTERQUEST is a market and technology research 
and consulting firm in the field of digital printing and publishing. INTERQUEST has more than 2,000 clients worldwide; 
approximately two-thirds are end-user organizations and one-fourth are outside the United States. INTERQUEST activities 
and services include:

Multi-Client Market Research Studies & Industry Reports: Over the past 25 years, INTERQUEST has produced 
numerous landmark multi-client market research studies on topics such as digital printing, print-on-demand, transactional 
printing, colour printing and variable imaging, substrates, and pre-and post-processing/finishing. Recent INTERQUEST 
studies on digital book printing include:

• Digital Book Printing in North America: Market Analysis & Forecast (2015-2020) (2016)
• Digital Book Printing in Europe: Market Analysis & Forecast (2015-2020) (2015)
• Digital Book Printing in North America: Market Update & Forecast (2014-2019) (2014)
• Digital Book Printing in the U.K.: Market Analysis & Forecast, 2012-2017 (2012)
• Digital Book Printing: Market Analysis & Forecast, 2012-2017 (2012)
• Digital Book Printing: Market Analysis & Forecast, 2010-2015 (2010)
• High Growth Segments of Digital Book Printing: Market Analysis & Forecast (2007)
• The Digital Book & Manual Printing Opportunity: Market Analysis & Forecast (2005)

Consulting Services: INTERQUEST has conducted numerous consulting projects for leading industry players around the 
world. These include printing and finishing equipment vendors, software companies, service bureaus, end user companies, 
and trade organisations.

Seminars and Industry Forums: Since 2003 INTERQUEST has conducted numerous seminars on digital printing and 
multi-channel communication in North America and Europe. In the past few years INTERQUEST has organised digital book 
printing forums in New York, Toronto, Montreal, London, Frankfurt, Paris, Brussels, Amsterdam and Lucerne.

Books and Guides: INTERQUEST offers books and guides which are being used by many organisations including 
equipment vendors, print providers, and end-user companies to educate their sales, marketing, and technical staff as well 
as customers and resellers. These publications include The Guide to Paper and Digital Printing: What You Should Know. 

www.inter-quest.com


